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IntroducƟon

On February 9, 2026, our Hydro Pensioners AssociaƟon of Ontario – Toronto District held our
second Zoom event of 2026.

Our guest speakers were Nathan Conover-Arthurs, and Jen McNeill, from the Volunteer and
Benefits Outreach Program at the Canada Revenue Agency (CRA). Nathan and Jen presented
their Webinar – Adults 65+ presentaƟon.

Figure 1 Title Slide

Specifically discussed were:

1. Common types of income for adults 65+
2. Benefit and credit payments
3. Tax credits
4. CRA’s digital services
5. Ways to do your taxes
6. Scams

At the request of the presenters, this Zoom event was not recorded.  However, on the next
pages we have:
1. A link to a recording on YouTube of a previous Senior’s presentaƟon (courtesy Nathan).
2. The slide deck (courtesy Nathan).
3. Links to mulƟple resources referenced at the Zoom event.

https://www.canada.ca/en/services/taxes/income-tax/personal-income-tax/help-others/outreach.html
https://www.canada.ca/en/services/taxes/income-tax/personal-income-tax/help-others/outreach.html
https://www.canada.ca/en/revenue-agency/news/cra-multimedia-library/individuals-video-gallery/webinar-adults-65.html
http://hydropensionerstoronto.ca/wp-content/uploads/2026/02/CRA_Adults_65_webinar_EN-SlideDeck.pdf
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Resources

1. Hydro Pensioners Toronto YouTube channel, with recordings of most Zoom events:
hƩps://www.youtube.com/@HydroPensionersToronto.

2. A link to a recording of a previous Senior’s PresentaƟon on YouTube (click here) (courtesy of
Nathan). This is part of the CRA’s Webinar playlist of 20 videos (click here).  The CRA’s
YouTube channel currently has 170 videos in total (click here).

3. The Slide deck of the presentaƟon (click here). Courtesy of Nathan.

4. Old Age Security: Click here.

5. RRSPs: Click here.

6. Tax Credits and Benefits for Individuals: Click here.

7. Pension Spliƫng: Click here.

8. Home Accessibility Expenses: Click here.

9. Medical Expenses: Click here.

10. Guides for Doing Taxes of Deceased Persons: Click here.

11. Guaranteed Income Supplement: Click here.

12. Old Age Security – Pension Recovery Tax: Click here.

13. Home Accessibility Expenses: Click Here.

14. Eligible Medical Expenses you can Claim on Your Tax Return: Click here.

https://www.youtube.com/@HydroPensionersToronto
https://www.canada.ca/en/revenue-agency/news/cra-multimedia-library/individuals-video-gallery/webinar-adults-65.html
https://www.youtube.com/playlist?list=PLWsWrJHQSliuaK9gMWbBwFWnlASuZdsB4
https://www.youtube.com/@CanRevAgency
http://hydropensionerstoronto.ca/wp-content/uploads/2026/02/CRA_Adults_65_webinar_EN-SlideDeck.pdf
https://canada.ca/oas
https://canada.ca/rrsp
https://www.canada.ca/en/services/taxes/child-and-family-benefits.html
http://www.canada.ca/pension-splitting
https://www.canada.ca/en/revenue-agency/services/tax/individuals/topics/about-your-tax-return/tax-return/completing-a-tax-return/deductions-credits-expenses/line-31285-home-accessibility-expenses.html
http://www.canada.ca/taxes-medical-expenses
https://canada.ca/guide-taxes-deceased-person
https://www.canada.ca/en/services/benefits/publicpensions/old-age-security/guaranteed-income-supplement.html
https://www.canada.ca/en/services/benefits/publicpensions/old-age-security/recovery-tax.html
https://www.canada.ca/en/revenue-agency/services/tax/individuals/topics/about-your-tax-return/tax-return/completing-a-tax-return/deductions-credits-expenses/line-31285-home-accessibility-expenses.html#toc2
https://www.canada.ca/en/revenue-agency/services/tax/individuals/topics/about-your-tax-return/tax-return/completing-a-tax-return/deductions-credits-expenses/lines-33099-33199-eligible-medical-expenses-you-claim-on-your-tax-return.html
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15. Disability Tax Credit: Click here.

16. Registered Disability Savings Plan: Click here.

17. GST/HST Credit Payment Amounts: Click here.

18. Employment and Social Development Canada (ESDC): Click here.

19. Canada Caregiver Credit: Click here.

20. Find CerƟfied Tax SoŌware for filing personal taxes: Click here.

21. Death Benefits: Prepare tax returns for someone who died: Click here.

Discussion

See the slide deck: Click here.
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https://www.canada.ca/en/revenue-agency/services/tax/individuals/segments/tax-credits-deductions-persons-disabilities/disability-tax-credit.html
https://www.canada.ca/en/revenue-agency/services/tax/registered-plans-administrators/registered-disability-savings-plans-rdsps.html
https://www.canada.ca/en/revenue-agency/services/child-family-benefits/goods-services-tax-harmonized-sales-tax-gst-hst-credit/goods-services-tax-harmonized-sales-tax-gst-hst-credit-payment-amounts-tax-year-2016.html
https://www.canada.ca/en/employment-social-development/corporate/contact.html
https://www.canada.ca/en/revenue-agency/services/tax/individuals/topics/about-your-tax-return/tax-return/completing-a-tax-return/deductions-credits-expenses/canada-caregiver-amount.html
https://www.canada.ca/en/services/taxes/income-tax/personal-income-tax/how-file/tax-software/find-software.html
https://www.canada.ca/en/revenue-agency/services/tax/individuals/life-events/doing-taxes-someone-died/prepare-returns/report-income/death-benefits.html
http://hydropensionerstoronto.ca/wp-content/uploads/2026/02/CRA_Adults_65_webinar_EN-SlideDeck.pdf
https://www.canada.ca/en/services/taxes/income-tax/personal-income-tax/help-others/outreach.html
https://www.canada.ca/en/services/taxes/income-tax/personal-income-tax/help-others/outreach.html

